
 
INFORMATION SCREEN SYSTEM SETUP PROCEDURE  
Your new NoticeBoardTv Screen Control Unit (SCU) has been preloaded for easy setup. Please choose 
the internet connection instructions relevant to your practice. The SCU is setup to boot up immediately 
once connected to a live electricity feed.  
 
Configuring the broadband connection 
You will need to confirm the format of your broadband connection with your IT department or provider.  If 
the IP addresses are allocated dynamically then these will be allocated automatically on start up and you 
do not need any special configuration. If your broadband connection requires a static IP address you will 
need to ask your network administrator for the following IP settings and give them to us so that we can 
set up your SCU before dispatch to you: 
 
Static  IP -  Subnet Mask - Default Gateway - DNS Server Address  
 
N3 connection  
If you intend to connect the SCU via the N3 system then your IT department 
will need to confirm your connection for a stand-alone PC with a broadband 
link only and no access to the practice network. 
  
 
Cabled Internet connection using cat5/6 cable from wall data point 

1. Ensure TV screen is securely mounted and switched on. 
2. Plug HDMI cable into SCU and screen. 
3. Insert cat5/6 cable into SCU and into wall socket. 
4. Switch power to SCU on. 
5. When screen content displays call us on 01635 88 11 88 option 2 to get the resolution corrected.  

 
 
 Wireless internet connection  

1. Ensure TV screen is securely mounted and switched on. 
2. Plug HDMI cable into SCU and screen. 
3. Connect mouse and keyboard to SCU. 
4. Switch power to SCU on 
5. Move mouse to top right hand corner of screen and select “settings” from menu 
6. From the selection at the bottom of menu select top left “available” 
7. Select your network from the list available 
8. Click “connect” and type in the network security key and next 
9. Screen should start playing within 3 minutes 
10. Call 01635 88 11 88 option 2 to get the resolution corrected.  

 
 
If the screen tries to play content during setup clear by pressing Alt+F4 
 
 
Screen Menu options 
It might be necessary to set some options in the screen menu. Using the screen remote control (or menu 
buttons) set the following options 

1. Screen input/source should be set to whichever HDMI socket is connected to the SCU 
2. In the power functions menu all sleep/hibernate functions should set to off 
3. In the power functions menu automatic standby should be disabled 

 
 
Call 01635 88 11 88 option 2 if assistance is required for any of the above  

 


